
 

 

 The City of Sugar Hill 
     Plaza Security Patrol Actions 

                                 May 10th. 2020 –May 16th. 2020 
 

• The following actions are specific significant actions taken during normal patrols throughout the 
City. Plaza Security patrols the City on a daily basis and any criminal act is forwarded 
immediately to the Gwinnett County Police Department. Security officers request any illegal 
activity be reported to them and also be reported to Gwinnett County Police Dept. Plaza Security 
acts as additional eyes and ears for the City and provides assistance when needed; however, 
they are not a police agency. 
 

• 05-10-20- The Officer conducted patrols and had nothing to report. 
• 05-11-20-The Officer conducted patrols and had the following to report: 
• INCIDENT TYPE: (1) Illegal Parking behind the Sugar Hill Station Shopping Center. A Resident 

contacted the Site Supervisor and advised that there was a red tractor and trailer parked behind 
the Sugar Hill Station Shopping Center and had been there overnight.  The Site Supervisor 
advised that he would contact the on duty Officer and have him check the situation. When the 
Officer checked he observed the vehicle in question. He attempted to make contact with the 
Driver but was unsuccessful. 

• (2)  The Officer while investigating a report of Illegal Parking behind the Sugar Hill Station 
Shopping Center discovered an open door in the rear of the old Big Lots. The Officer posted up 
and contacted GCPD. Upon arrival the GCPD Officers cleared the building and no suspect/s were 
located. 

• (3) Also while on scene the Officer observed several discarded mattresses and other trash of 
which he obtained photographic documentation and forwarded the information to Sugar Hill Code 
Enforcement for further investigation. 

• 05-12-20-The Officer made routine patrols and had nothing to report. 
• 05-13-20-The Officer made patrols and had the following to report:                                  

INCIDENT TYPE: (1) The Officer encountered 2 juveniles riding a skateboard and a razor in the 
Bowl area by the Greens. The child on the razor was riding on top of the wall of the circular flower 
bed. The subjects were sent on their way.                                                                                                                                                      
(2) Illegal Parking behind the Sugar Hill Station Shopping Center. The Officer conducting a follow 
up area check located the same red tractor and trailer behind the Shopping Center. The vehicle 
was parked by the No Parking signage. The Officer tried to make contact but was unsuccessful. 
He did leave a business card advising the owner that his vehicle was in violation being parked 
overnight and was subject to being impounded by the Property Owner and at the vehicle owner’s 
expense.   

• (3)Dumpster Divers while concluding the illegal parking investigation the Officer observed a 
vehicle parked by the dumpster behind Value Village. The Officer drove to the location and asked 
the woman rummaging through the Dumpster contents what she was doing. The Officer then 
advised the woman that she was trespassing and needed to stop what she was doing and 
replaced the refuse outside of the dumpster back in it. The woman complied and left without 
incident. Due to the conflicting message expressed by a cardboard sign on the dumpster 
essentially giving a vague sense of authority no Criminal Trespass Warning was issued.  

• ASSISTANCE: The Officer assisted the floor refinisher in the E-center by unlocking all the interior 
doors on the first floor. Later that same evening the Officer secured all the First floor doors from 
their business entrances on West Broad St.  

• 05-14-20- The Officer made patrols and had the following to report. 
• ASSISTANCE: The Officer assisted the floor refinishers by unlocking the Second floor doors. 
• 05-15-20- The Officer made patrols with the following to report:                                                    

INCIDENT TYPE: Extra Patrol Request.  The Officer was advised to periodically check the areas 
to ensure social distancing and no large groups were gathering. This operation was conducted 
several times during the day shift. No violations were observed or reported to Security.  

• 05-16-20- The Officer made patrols and reported the following.                                        
• ASSISTANCE: The Officer assisted the floor refinishers by blocking off the loading dock at the E-

center and locking and unlocking the panic bar by the mailboxes on the first floor of the E-center. 
• ASSISTANCE: The Officer was instructed by Mr. Schick with the City of Sugar Hill to activate a 

section of lighting on the second floor of the E-center as requested from the floor refinishers. The 
Officer made entry into the Mechanical Room on the second floor of the E-center and following 
Mr. Schick’s instructions successfully activated the lighting. 

 
 



 

 

• NOTE: All shifts included at least one patrol per shift of the following: 
 

•        Sugar Hill City Barn at 1498 Hillcrest Dr. 
 

•        Orr Ferry House 
 

•        E-center, Eagle Theater, and the Commons Area 
 

•       The new American Legion construction site off of Suwanee Dam Rd. 
 

•       Gary Pirkle Park   


